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1. GENERAL 

1.1 All offers from PMAPL to the other party (hereinafter: the “Buyer”) for the 

manufacturing, sale, delivery, assembly, installation, revision and/or repair of any 

goods by PMAPL (hereinafter: “Offers” and “Goods” respectively) and all relevant 

agreements with PMAPL are subject to these terms and conditions (hereinafter: the 

“Terms”). 

1.2 The applicability of general terms and conditions of the Buyer is hereby expressly 

excluded. 

1.3 Provisions which deviate from these Terms can be invoked by the Buyer only if 

and to the extent that these provisions have been accepted by PMAPL in writing. 

1.4 If, for any reason whatsoever, any part of these Terms is invalid, the remainder of 

the same shall remain in force and the parties will, in mutual consultation, provide a 

regulation in substitution for the invalid stipulation, the purport of which shall be 

maintained to the maximum extent possible. 

1.5 In the event these terms and conditions are also drawn up in a language other 

than English, if there is any conflict, the English text shall always prevail. 

1.6 Definitions 

“Engineered Solutions” means any Goods requiring design, engineering, 

programming, configuration, customisation, or project management beyond 

standard catalogue manufacturing, including but not limited to bespoke electrical 

panels, hybrid power systems, hazardous or non-hazardous area assemblies, and 

customised AtoN or aviation lighting systems. 

“Standard Products” means Goods manufactured to PMAPL’s standard specifications 

without customer-specific design modification or engineering effort, including 

catalogue AtoN products, solar panels, aviation lighting units, and other off-the-shelf 

equipment. 

2. OFFERS, ORDERS AND AGREEMENTS 

2.1 All Offers are nonbinding, unless explicitly agreed otherwise in writing. 

2.2 All orders and all acceptances of Offers by the Buyer, including verbal orders or 

acceptances of offers, are irrevocable. 

2.3 PMAPL shall only be bound when it has accepted an order in writing or has begun 

implementation. Verbal commitments or agreements by or with its personnel do not 

bind PMAPL except and insofar as PMAPL confirms these in writing. 

2.4 Amendments in agreements shall be subject to these Terms as if they were 

separate agreements. 

2.5 Cancellation of Orders 

Orders may be cancelled only with PMAPL’s prior written consent. 

Where cancellation is accepted, the Buyer shall be liable for all costs reasonably 

incurred by PMAPL up to the date of cancellation, including engineering, design, 

programming, procurement, production, testing, project management, and 

associated overhead. PMAPL shall also be entitled to a reasonable cancellation fee to 

reflect loss of profit and resource allocation. 

2.5.1 Engineered Solutions 

For customised or engineered solutions, including but not limited to bespoke 

electrical panels, control systems, hazardous and non-hazardous area assemblies, 

hybrid power systems, and customised AtoN or aviation lighting systems, PMAPL 

shall be entitled to recover all costs incurred plus a cancellation fee. 

2.5.2 Standard Products 

For standard catalogue products that do not require design or engineering effort, 

cancellations may be accepted at PMAPL’s discretion and may be subject to a 

restocking fee not less than twenty percent (20%) of the order value. 

PMAPL’s calculation of costs incurred shall be final and binding, absent manifest 

error. 

3. DRAWINGS, QUOTES, DOCUMENTS 

3.1 All information recorded in catalogues, brochures, price lists and the like shall 

only be binding for PMAPL if and in so far as explicitly agreed in writing. 

3.2 All drawings, designs, models, etcetera, which are supplied in connection with the 

Goods delivered by PMAPL and the intellectual and industrial property rights with 

respect thereto shall remain the exclusive property of PMAPL which company shall 

also be regarded as the maker and designer. Unless the Buyer has the express 

permission of PMAPL, the Buyer is not allowed to provide documents and 

information from PMAPL to third parties nor inform same thereof. 

4. PRICE 

4.1 Unless expressly indicated or agreed otherwise, the prices quoted by or agreed 

with PMAPL shall be net prices, therefore exclusive of VAT and exclusive of any 

possible import or export duties; they shall furthermore not include costs of packing, 

loading, transport, unloading, insurance, installation, assembly and/or other services. 

4.2 If PMAPL undertakes to carry out the packing, loading, transport, unloading, 

insurance, installation, assembly or other services and no price has been expressly 

agreed in that respect, it shall be entitled to charge the Buyer the actual costs and/or 

the rates normally used by PMAPL. 

4.3 Prices set by or agreed to with PMAPL are based on the cost price at the time of 

the offer or acceptance of an order by PMAPL. If the cost price increases thereafter, 

PMAPL is entitled to charge the Buyer a corresponding price increase, unless 

explicitly agreed otherwise (“fixed price”). 

4.4 If, after the agreement has been concluded, the Buyer desires amendments or 

additions to the agreement, PMAPL shall affect those to the extent that it may be 

reasonably expected to do so. To the extent that the amendments and additions 

desired by the Buyer involve extra costs, PMAPL shall be entitled to charge these to 

Buyer in their entirety with any appropriate mark-up. In that event, PMAPL shall also 

be entitled to set a new delivery period. 

5. DELIVERY TIME AND DELIVERY 

5.1 The delivery time becomes effective after the conclusion of the agreement, after 

PMAPL has received all documents and data to be provided by the Buyer and after 

any agreed upon advance payments have been received by PMAPL or a security for 

the benefit of PMAPL has been provided. If Buyer delays providing information and 

approvals (e.g., of drawings), PMAPL has the right to extend the committed delivery 

date by the length of the delay. 

5.2 Subject to the exceptions as referred to in Clause 8.3, the Goods to be delivered 

by PMAPL shall be deemed delivered when they have left the premises of PMAPL or 

of third parties contracted by PMAPL for transport to or on behalf of the Buyer, 

unless expressly agreed otherwise. 

5.3 If PMAPL expects that the delivery period agreed will be exceeded, it will inform 

the Buyer hereof as early as possible. A failure to make timely delivery shall never 

entitle the Buyer to additional or substitute compensation or to non-compliance by 

him of any of his own obligations arising from the agreement. 

5.4 Delivery periods will be extended by the amount of time that the implementation 

of the agreement is delayed due to force majeure (refer to definition in Clause 7.1). 

They shall also be extended by the time that the Buyer is later in the fulfilment of any 

obligation than is agreed to or could reasonably be expected by PMAPL (including 

design/drawing and similar approvals). 

5.5 PMAPL has the right to deliver in parts. Each partial delivery will be deemed an 

independent delivery with respect to the applicability of these Terms. PMAPL shall be 

entitled to demand payment for each partial delivery before proceeding with any 

other. The Buyer’s failure to comply with his duty to effect payment (or to do so on 

time) shall have the effect of suspending PMAPL’s duty to affect a delivery. 

6. RISK AND TRANSFER OF OWNERSHIP 

6.1 The risk in the Goods sold by PMAPL shall be for the Buyer as from the moment 

that the goods are considered as having been delivered as per Clauses 5.2 or 8.3. 

6.2 Unless expressly agreed otherwise, loading, despatching or transport, unloading 

and insuring of the Goods to be delivered shall be effected for the risk of the Buyer, 

even if PMAPL arranges same. 

6.3 All Goods sold by PMAPL shall remain the property of PMAPL until such time as 

the Buyer has paid in full all that which is owed to PMAPL in connection with the 

underlying agreement and/or in connection with prior or subsequent agreements of 

the same nature, including damages, costs and interest. The Buyer has no right of 

retention in respect of those Goods. 

6.4 The Buyer grants PMAPL irrevocable authority to take such measures which are 

necessary to maintain the property rights of PMAPL. 

6.5 The industrial or intellectual property rights to or in connection with the delivered 

Goods shall remain with PMAPL or with third party title owners and shall never be 

transferred to the Buyer. 

7. FORCE MAJEURE 

7.1 PMAPL shall be entitled to invoke force majeure if the implementation of the 

agreement is, in whole or in part, temporarily or not, prevented or impeded by 

circumstances reasonably out of its control, including site or building blockades, 

strikes, delayed delivery of parts ordered by PMAPL from third parties, Goods or 

services, accidents and interruptions of business operations. 

7.2 In the event of force majeure on the part of PMAPL, its obligations are 

suspended. If the force majeure continues for a period of more than 90 days, both 

PMAPL and the Buyer are authorised to rescind the non-feasible parts of the 

agreement by a written declaration, without prejudice to the provisions of Clause 12. 

Where PMAPL has already executed part of an agreement, the Buyer shall pay the 

purchase price for any Goods that have been delivered. 

8. ACCEPTANCE, INSPECTION 

8.1 The Buyer shall be bound to lend its cooperation, without delay, to any inspection 

or test agreed. If the Buyer fails to lend its cooperation to an inspection or testing in a 

timely manner or at the time agreed, the Goods shall be deemed to have been 

approved. 

8.2 The Buyer is obligated to take discharge and acceptance at the moment that the 
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Goods delivered are ready for transport or ready to be dispatched. 

8.3 If the Buyer does not or does not in a timely fashion lend its cooperation to 

inspection, testing or acceptance of the Goods, the Goods shall be deemed as having 

been delivered, in deviation from the provision of Clause 5, at the time that 

inspection, testing or acceptance could have been expected or desired by PMAPL. 

8.4 With respect to the Buyer, PMAPL has a right to compensation for damage and 

costs which are the result of the refusal to effect or the delay in the inspection, 

testing or acceptance of the Goods. 

8.5 Before Goods can be rejected in connection with defects found during inspection 

or testing, PMAPL shall be given the opportunity to repair such defects. If the Buyer 

does not inspect or test the Goods, then the Goods shall be deemed to have been 

approved. 

9. GUARANTEE 

Guarantee and warranty obligations are governed exclusively by Clause 14 (Warranty 

Policy) and Clause 15 (Warranty Return Policy) of these Terms. No other guarantee 

applies. 

10. LIABILITY AND INDEMNIFICATION 

10.1 The liability of PMAPL in connection with any defects in the Goods it has 

delivered is limited to the fulfilment of the warranty obligations described in Clause 

14. 

10.2 PMAPL shall never be obligated to pay any substitute or additional 

compensation for damage. PMAPL’s liability for loss of profits, consequential or 

indirect damages is at all times excluded. 

10.3 In all cases in which PMAPL is obligated to pay compensation for damage, this 

shall never exceed, at its sole discretion, the invoice value of the Goods in connection 

with which the damage was caused. 

10.4 Each claim against PMAPL, except those acknowledged by PMAPL, shall lapse on 

account of the mere expiration of a period of twelve (12) months after the claim 

arose. 

10.5 Conditions which limit, exclude or establish liability, which can be invoked 

against PMAPL by suppliers or subcontractors of PMAPL in connection with the 

Goods delivered, can also be invoked by PMAPL against the Buyer. 

10.6 The employees of PMAPL or independent contractor brought in by PMAPL for 

the implementation of the agreement, can, with respect to the Buyer, invoke all 

defences to be derived from the agreement as though they themselves were party to 

that agreement. 

10.7 The Buyer shall hold harmless and indemnify PMAPL, its employees and 

independent contractors brought in by it for the implementation of the agreement 

against each claim by third parties in connection with the implementation of the 

agreement by PMAPL, in so far as these claims are greater than or different from 

those to which the Buyer is entitled with respect to PMAPL. 

10.8 Liquidated Damages 

PMAPL shall not be liable for any penalties, liquidated damages, or other financial 

sanctions of any kind unless expressly agreed in a separate written agreement signed 

by an authorised PMAPL representative. Any delivery or completion dates provided 

by PMAPL shall be deemed estimates unless expressly agreed as binding in such 

written agreement. Any agreed liquidated damages shall be reduced proportionally 

to the extent that delay is caused by the Buyer, force majeure, or circumstances 

beyond PMAPL’s control. Any agreed liquidated damages shall be reduced 

proportionally to the extent that delay is caused by the Buyer, force majeure, or 

circumstances beyond PMAPL’s control. 

10.9 With respect to the Goods to be delivered, the Buyer shall strictly observe 

national and international governmental export, import and user restrictions. It will 

hold PMAPL harmless with respect to damage suffered by PMAPL as a result of any 

violation of these restrictions. 

11. PAYMENT AND SECURITY 

11.1 Unless expressly agreed otherwise, payment shall be made within thirty (30) 

days from the invoice date. PMAPL, however, shall at all times have the right to full or 

partial payment in advance and/or otherwise obtain security for payment. Refusal by 

the Buyer to provide the required security gives PMAPL the right to suspend its 

obligations and ultimately, without any notice of default or legal intervention, the 

right to dissolve the agreement wholly or partially, without prejudice to his right to 

compensation for any damages suffered by him. 

11.2 In the event of payments by bank transfer the Buyer must at all times mention 

the respective invoice numbers. Payments by bank transfer which are not 

(completely) specified in this manner are first applied against the oldest invoices as 

well as against the interest due in relation thereto. 

11.3 The moment of payment shall be the moment at which the amount due has 

been fully and irrevocably credited to the account of PMAPL. 

11.4 The Buyer relinquishes any right to set off amounts charged by and between 

parties. Guarantee claims do not suspend the payment obligations of the Buyer. 

11.5 If the Buyer fails to pay any amount due in the manner described above, he shall 

be in default without prior notice of default. If the Buyer remains in default with any 

payment, all other claims from PMAPL on the Buyer shall be immediately and totally 

due and the default becomes effective also with respect to those other claims, and 

without notice of default. As from the day the Buyer is in default, overdue payment 

interest at 2% per month shall be due for any part of a month during which the 

default continues. 

11.6 All judicial and extrajudicial costs incurred by PMAPL because payment was not 

made (in good time), shall be paid by the Buyer. The extrajudicial costs are deemed 

to amount to at least 15% of the amount which is claimed. 

11.7 Suspension for Non-Payment 

PMAPL reserves the right to suspend manufacture, deliveries, services, 

commissioning activities, or any further performance under the agreement if any 

invoice remains unpaid after the due date. Such suspension shall not constitute 

breach of contract by PMAPL. All delivery dates, lead times, and project milestones 

shall be extended by any period of suspension. The Buyer shall not be entitled to 

claim damages, penalties, or liquidated damages arising from any delay caused by 

such suspension. 

12. RESCISSION 

12.1 In the event the Buyer fails altogether to perform one or more of its obligations, 

or fails to do so in a timely or proper manner, is declared bankrupt, requests 

(temporary) suspension of payments, proceeds to liquidate its company, as well as if 

its capital is seized in part or in its entirety, PMAPL shall, without being held liable for 

any compensation, be entitled to suspend the implementation of the agreement or 

to rescind the agreement in part or in its entirety by means of a written statement 

without prior notice of default or legal intervention, such at its own discretion and 

always without prejudice to any rights to which it is entitled to compensation of 

costs, damages and interest. 

12.2 The Buyer shall only be entitled to rescind the agreement in the events 

described in Clauses 5.3 and 7.2 of these Terms and in such cases only after payment 

of all amounts owed to PMAPL at that time, whether or not due. 

13. DISPUTES AND APPLICABLE LAW 

13.1 All disputes existing between parties shall be heard exclusively by the Courts in 

the United Kingdom, unless PMAPL approves another competent forum. 

13.2 The provisions of Clause 13.1 leave intact the right of PMAPL to obtain a 

settlement by means of arbitration pursuant to the Commercial Arbitration Rules of 

the American Arbitration Association. The place of arbitration will be London United 

Kingdom. The arbitral procedure shall be conducted in the English language. 

13.3 All agreements between PMAPL and the Buyer are subject to the Laws of The 

United Kingdom. 

14. WARRANTY POLICY 

14.1 Standard Limited Warranty 

PMAPL warrants that Products manufactured by PMAPL will be free from defects in 

materials and workmanship for a period of twenty-four (24) months from the date of 

shipment, unless a different period is expressly stated in a PMAPL quotation, 

Product-specific warranty statement, or written agreement signed by an authorised 

PMAPL representative. Repaired or replacement Products will be warranted only for 

the unexpired portion of the original warranty period. 

14.2 Warranty Coverage (Parts-Only) 

During the applicable warranty period, if PMAPL determines that a Product is 

defective, PMAPL will, at its discretion: 

• Repair the defective Product, or 

• Replace the defective component or assembly, 

on a Return-to-Base (RTB) basis at a PMAPL facility. 

This warranty covers PMAPL parts and PMAPL workmanship only. It expressly 

excludes: 

• Site labour 

• Travel costs 

• Removal or reinstallation of equipment 

• Commissioning support 

• Any on-site investigation or remediation 

All such services are chargeable unless otherwise agreed in writing. 

14.3 Performance Warranties (Where Applicable) 

Certain Products (e.g., solar modules, LED systems) may include published 

performance warranties, such as output degradation limits or lumen maintenance 

guarantees. 

Performance warranties: 

• Are separate from the standard 24-month Product warranty 

• Cover only the stated performance metric 

• Do not cover physical damage, installation issues, misuse, shading, environmental 

effects, contamination, or electrical faults 

When applicable, performance warranty terms must be stated in PMAPL quotations, 

datasheets, or Product-specific warranty documents. 

14.4 Warranty Exclusions 

The warranty does not apply to defects or damage caused by: 

1. Improper installation, handling, storage, transport, operation, or 

maintenance 

2. Use outside PMAPL-rated conditions, specifications, manuals, or 

instructions 

3. Unauthorised repair, modification, or alteration of any Product or 

component 

4. Use of non-PMAPL components without prior written approval 

5. Incorrect electrical supply, over-voltage, reverse polarity, or power 

surges 

6. Environmental exposure beyond design limits, including corrosion, 

chemicals, contaminants, lightning, flooding, vibration, or fire 

7. Physical impact, foreign object damage, misuse, abuse, neglect, or 

mishandling 

8. Normal wear and consumable parts (including lamps, batteries where 

applicable) 
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9. Damage occurring during return transport or improper packaging 

10. Force majeure events 

11. Damage caused by failure of a non-PMAPL product or system 

Any operation inconsistent with PMAPL documentation or 

specifications automatically voids the warranty. 

 

14.5 Warranty Limitations 

(a) PMAPL’s liability is strictly limited to the repair or replacement of defective parts 

as described in this Clause. 

(b) PMAPL shall not be liable for any direct, indirect, incidental, consequential, 

special, or punitive damages, including but not limited to loss of use, loss of revenue, 

or third-party claims. 

(c) In all cases, PMAPL's total liability shall not exceed the invoice value of the 

affected Product. 

(d) Warranty claims do not suspend the Buyer’s payment obligations. 

(e) Warranty obligations for third-party components supplied by PMAPL shall not 

exceed the warranty terms passed through to PMAPL by the original manufacturer. 

14.6 Warranty Claim Procedure 

To initiate a claim, the Buyer must: 

1. Notify PMAPL in writing of the suspected defect 

2. Request a Return Material Authorisation (“RMA”) form 

3. Submit a completed RMA form containing: 

• Part numbers, descriptions, quantities 

• Serial numbers 

• Detailed fault description 

• Buyer order reference 

• Contact, billing, and shipping information 

Upon review, PMAPL will issue an RMA number and return 

instructions. 

14.7 Return & Evaluation 

Once an RMA is issued, the Buyer must: 

• Return the Product carriage paid to the stated PMAPL facility 

• Ensure appropriate protective packaging 

• Clearly mark the RMA number on all packages 

PMAPL will inspect and evaluate the returned Product. 

If the defect is validated and covered by warranty, PMAPL will repair or replace the 

Product and return it using standard ground shipment at PMAPL cost. 

If the defect is not covered by warranty, PMAPL may charge: 

• An inspection/handling fee 

• Return shipping costs 

• Repair charges (with Buyer approval) 

14.8 NOTIFICATION DEADLINES 

• Visible defects: Buyer must notify PMAPL within 3 working days of delivery 

• Latent defects: Buyer must notify PMAPL within 10 working days from discovery 

Failure to comply with these deadlines renders the claim invalid. 

14.9 CONDITIONS FOR WARRANTY VALIDITY 

Warranty coverage is valid only if: 

• The Product has not been altered, modified, or repaired without PMAPL approval 

• Installation and operation adhered to PMAPL instructions, ratings, and 

documentation 

• Only PMAPL-approved components were used 

• Environmental and operational conditions remained within specification 

• The Buyer maintained proper handling and storage practices 

Any deviation may void the warranty. 

14.10 Extended Warranty Options 

PMAPL may offer optional extended warranty packages beyond the standard 

warranty period: 

(a) Extended Warranty – Parts-Only: Covers repair or replacement of defective 

components on an RTB basis. 

(b) Extended Warranty – Full Support: Includes parts, plus agreed support services 

such as on-site investigation, labour, travel, and recommissioning. 

Extended warranty terms, scope, pricing, and duration must be explicitly stated in the 

PMAPL quotation or agreement. 

14.11 Entire Warranty 

This Warranty Policy is exclusive and replaces all other warranties, whether oral, 

written, express, implied, statutory, or otherwise, including any implied warranties of 

merchantability or fitness for a particular purpose. No amendment or extension of 

this warranty is valid unless made in writing and signed by an authorised PMAPL 

representative. 

15. WARRANTY RETURN POLICY 

15.1 RMA Requirement 

No Product may be returned without a valid Return Material Authorisation (RMA) 

issued by PMAPL. Shipments without an RMA may be refused. 

15.2 RMA Request 

To request an RMA, the Buyer must contact PMAPL and provide: 

• Contact name and phone number 

• Part numbers, serial numbers, quantities 

• Detailed description of the reason for return 

• Buyer’s original purchase order reference 

• Billing and shipping details 

PMAPL will issue an RMA number and designate the return location. 

15.3 Shipment Requirements 

Returned Products must: 

• Be shipped carriage paid 

• Be properly packaged to avoid transit damage 

• Clearly display the RMA number on the exterior 

• Include the completed RMA form and packing documentation 

PMAPL is not responsible for loss or damage of Product in transit. 

15.4 Processing & Communication 

Upon receipt of the returned Product, PMAPL will: 

• Inspect and evaluate the Product 

• Determine warranty eligibility 

• Notify the Buyer of one of the following: 

(a) Warranty acceptance and repair/replacement; 

(b) Non-warranty repair quotation; 

(c) No fault found / inspection fee applicable 

No non-warranty repair is undertaken without Buyer approval. 

15.5 Non-Responsiveness 

If PMAPL notifies the Buyer of required action and receives no response within: 

• 10 working days → PMAPL will issue a reminder 

• 20 working days after reminder → PMAPL may return or scrap the Product at its 

discretion 

15.6 Return-To-Stock 

Returns due to Buyer ordering errors may be accepted at PMAPL’s discretion and are 

subject to a 20% restocking fee, provided the Product is unused, undamaged, and in 

original packaging. 

15.7 Credits 

Credits are issued only once all warranty and return conditions have been met. 

 

 

 

 


